
Spectrum
Server Name: oanoss1

CentOS
Internal IP: 10.142.0.9

Spectrum - OneClick
Server Name: oanorpt

CentOS
Internal IP: 10.142.0.13

AWS Plugin
DNAC 
Plugin

Openstack 
Plugin

AppNeta 
Plugin

AppNeta 
Plugin

Viptela 
Plugin

<p><br /></p>

<p><br /></p> <p><br /></p>

Name Type Domain Address

Hypervisor-1 ESX Host Default Domain 10.241.20.103

Hypervisor-2 ESX Host Default Domain 10.241.20.104

Hypervisor-3 ESX Host Default Domain 10.241.20.21

10.42.99.108 Server Default Domain 10.42.99.108

10.42.99.110 Server Default Domain 10.42.99.110

Hypervisor-4 ESX Host Default Domain 185.183.95.163

Hypervisor-5 ESX Host Default Domain 3.121.124.38

centos- vm-10b1c1 Virtual Machine Default Domain

centos- vm-3803a1 Virtual Machine Default Domain

centos- vm-40ed98 Virtual Machine Default Domain

centos- vm-45589d Virtual Machine Default Domain

centos- vm-6ce1ea Virtual Machine Default Domain

centos- vm-8b68f6 Virtual Machine Default Domain

centos- vm-8f341f Virtual Machine Default Domain

centos- vm- a36e13 Virtual Machine Default Domain

centos- vm- c95001 Virtual Machine Default Domain

centos- vm- c96eda Virtual Machine Default Domain

centos- vm- d156b9 Virtual Machine Default Domain

dev- vm-14bce5 Virtual Machine Default Domain

dev- vm-5087c1 Virtual Machine Default Domain

dev- vm-89f7a5 Virtual Machine Default Domain

dev- vm- a73ba1 Virtual Machine Default Domain

dev- vm- c37a91 Virtual Machine Default Domain

dev- vm- eb7b26 Virtual Machine Default Domain

lab- vm-2336c5 Virtual Machine Default Domain

lab- vm-38cf70 Virtual Machine Default Domain

lab- vm-570d4a Virtual Machine Default Domain

lab- vm-5de8f1 Virtual Machine Default Domain

lab- vm-8c4591 Virtual Machine Default Domain

lab- vm- d3d7b2 Virtual Machine Default Domain

lab- vm- d82d0b Virtual Machine Default Domain

lab- vm- e41496 Virtual Machine Default Domain

rh56- vm-085efc Virtual Machine Default Domain

rh56- vm-1ec0d5 Virtual Machine Default Domain

rh56- vm-6cdce7 Virtual Machine Default Domain

rh56- vm- c3b973 Virtual Machine Default Domain

rh56- vm- dd3fc7 Virtual Machine Default Domain

rh56- vm- efb58a Virtual Machine Default Domain

rh6- vm-176960 Virtual Machine Default Domain

rh6- vm-393b36 Virtual Machine Default Domain

rh6- vm-7720f3 Virtual Machine Default Domain

rh6- vm- f404e7 Virtual Machine Default Domain

win-2010- vm-015021 Virtual Machine Default Domain

win-2010- vm- b7fe61 Virtual Machine Default Domain

win-2010- vm- ba77f8 Virtual Machine Default Domain

win-2010- vm- bb1b5f Virtual Machine Default Domain

win- server- vm-00e13f Virtual Machine Default Domain

win- server- vm-0853c4 Virtual Machine Default Domain

win- server- vm-34ecbc Virtual Machine Default Domain

win- server- vm-89de47 Virtual Machine Default Domain

win- server- vm-935711 Virtual Machine Default Domain

win- server- vm- a7bda0 Virtual Machine Default Domain

win- server- vm- c11961 Virtual Machine Default Domain

win- server- vm- c71c99 Virtual Machine Default Domain

win- server- vm- d1fd82 Virtual Machine Default Domain

win- server- vm- f49ac1 Virtual Machine Default Domain

win- server- vm- f50903 Virtual Machine Default Domain

Name Type Domain Address

vManage Server Default Domain 172.16.2.2

vSmart Server Default Domain 172.16.2.6

vBond Router Default Domain 172.16.2.10

vEdge_001_NewYork Router Default Domain 172.16.2.101

vEdge_002_Cairns Router Default Domain 172.16.2.102

vEdge_003_London Router Default Domain 172.16.2.103

vEdge_004_Stockholm Router Default Domain 172.16.2.104

vEdge_005_Pune Router Default Domain 172.16.2.105

vEdge_006_Hamburg Router Default Domain 172.16.2.106

vEdge_007_RiodeJaneiro Router Default Domain 172.16.2.107

vEdge_008_Rome Router Default Domain 172.16.2.108

vEdge_009_Copenhagen Router Default Domain 172.16.2.109

vEdge_010_SaoPaulo Router Default Domain 172.16.2.110

Name Type Domain Address

Cisco 2900 Router - 2 Router Default Domain 192.168.0.4

Cisco Aironet Active Sensor - 1 Manageable Device Default Domain 10.253.31.147

Cisco Aironet Active Sensor - 2 Manageable Device Default Domain 10.176.19.12

Cisco Aironet Active Sensor - 3 Manageable Device Default Domain 10.175.117.237

Cisco Aironet Active Sensor - 4 Manageable Device Default Domain 10.226.62.167

Cisco Aironet Active Sensor - 5 Manageable Device Default Domain 10.6.51.128

Cisco Catalyst 2960- X Router - 5 Router Default Domain 10.208.88.113

Cisco Catalyst 2960- XR Switch - 4 Switch Default Domain 10.84.122.244

Cisco Catalyst 3650 Router - 1 Router Default Domain 192.168.0.3

Cisco Catalyst 4500 Switch - 3 Switch Default Domain 10.58.123.141

Cisco Catalyst 9400 Router - 3 Router Default Domain 10.154.163.132

Cisco Catalyst 9400 Router - 4 Router Default Domain 10.234.140.15

Cisco Nexus 7000 Switch - 5 Switch Default Domain 10.201.88.140

CustomSwitch-1 Switch Default Domain 192.168.0.1

CustomSwitch-2 Switch Default Domain 192.168.0.2

oa- dnac- simulator.us- east1- d.c.demos- 
esd- aiops.internal

Server Default Domain 10.142.0.117

VNA Domain: OpenstackACIVNA Domain: DNACVNA Domain: Viptela- SDx- Forwardinc
<p><br /></p>

Name Type Domain

AWS Console Server Default Domain

igw-019db579927d18dea Manageable Device Default Domain

igw-048e504cd7f6c31ac Manageable Device Default Domain

igw-04febbfff1d6f0b4e Manageable Device Default Domain

igw-060b6112e3d11603b Manageable Device Default Domain

igw-0810cda9cec36ebff Manageable Device Default Domain

igw-089f0b74fadfc7ca1 Manageable Device Default Domain

igw-09af1da32642386c0 Manageable Device Default Domain

igw-0a2ddb1db80d0f31a Manageable Device Default Domain

igw-0bee1df51289d1697 Manageable Device Default Domain

igw-0c9e4f553fd870a81 Manageable Device Default Domain

igw-0ccc482c99be16b56 Manageable Device Default Domain

igw-0d932d503ee1df261 Manageable Device Default Domain

igw-0e0f96db49a7b0c18 Manageable Device Default Domain

igw-0f510c142ba50d7b6 Manageable Device Default Domain

igw-0fcd07589abd06198 Manageable Device Default Domain

VNA Domain: aws
<p><br /></p>

Name Type Domain Address Description

35.185.14.104 Monitored Target Default Domain

54.173.59.70 Monitoring Point Default Domain 54.173.59.70 Linux; Sysname: frankfurt- emea- mp, Nodename: 
frankfurt- emea- mp, Release: 
3.10.0-1160.76.1.el7.x86_64, Version: #1 SMP Wed 
Aug 10 16:21:17 UTC 2022, Machine: x86_64

appneta- mp- emea Monitoring Point Default Domain 34.175.108.248 Linux; Sysname: appneta- mp- emea, Nodename: 
appneta- mp- emea, Release: 
3.10.0-1160.76.1.el7.x86_64, Version: #1 SMP Wed 
Aug 10 16:21:17 UTC 2022, Machine: x86_64

mumbai- asia- mp Monitoring Point Default Domain 34.93.44.117 Linux; Sysname: mumbai- asia- mp, Nodename: 
mumbai- asia- mp, Release: 
3.10.0-1160.76.1.el7.x86_64, Version: #1 SMP Wed 
Aug 10 16:21:17 UTC 2022, Machine: x86_64

vk25- Yd3ru Monitoring Point Default Domain 104.196.174.198 Linux; Sysname: vk25- Yd3ru, Nodename: vk25- Yd3ru, 
Release: 6.1.15- amd64- ani1, Version: 
#14.0.0.54253+pv SMP Tue May  9 18:31:03 UTC 
2023, Machine: x86_64

demo.pm.appneta.com Server Default Domain AppNeta API Host

<p><br /></p>

Name Type Domain Address Description

demo.pm.appneta.com Server Default Domain AppNeta API Host

142.105.199.22 Monitoring Point Default Domain 142.105.199.22 Sysname: C02D72DEMD6R, Nodename: 
C02D72DEMD6R, Release: 22.5.0, 
Version:Darwin Kernel Version 22.5.0: 
Thu Jun  8 22:22:22 PDT 2023; 
root:xnu-8796.121.3~7/RELEASE_X86_64, 
Machine: x86_64

184.170.232.53 Monitoring Point Default Domain 184.170.232.53 Linux; Sysname: selabs-42318- pjUBP, 
Nodename: selabs-42318- pjUBP, 
Release: 4.19.190- amd64- ani26, Version: 
#13.7.0.52579+pv SMP Tue Feb 8 
23:06:24 UTC 2022, Machine: x86_64

208.184.30.149 Monitoring Point Default Domain 208.184.30.149 Linux; Sysname: demo- r90- bc, 
Nodename: demo- r90- bc, Release: 
6.1.15- amd64- ani1, Version: 
#14.0.5.54665+pv SMP Wed Jul 26 
22:58:36 UTC 2023, Machine: x86_64

216.212.96.238 Monitoring Point Default Domain 216.212.96.238 Win32; Windows 11 or later; Version 
10.0 Service Pack 0.0 (build 22621); 
Processor: Intel Architecture (AMD 64- 
bit), level: 6

54.173.59.70 Monitoring Point Default Domain 54.173.59.70 Linux; Sysname: aks- c50-31113655- 
vmss000003, Nodename: aks- 
c50-31113655- vmss000003, Release: 
5.4.0-1091- azure, Version: #96~18.04.1- 
Ubuntu SMP Tue Aug 30 19:15:32 UTC 
2022, Machine: x86_64

71.33.129.149 Monitoring Point Default Domain 71.33.129.149 Linux; Sysname: Denver.CO.m70, 
Nodename: Denver.CO.m70, Release: 
6.1.15- amd64- ani1, Version: 
#14.0.5.54665+pv SMP Wed Jul 26 
22:58:36 UTC 2023, Machine: x86_64

71.33.129.149 Monitoring Point Default Domain 71.33.129.149 Win32; Windows 10; Version 10.0 Service 
Pack 0.0 (build 19045); Processor: Intel 
Architecture (AMD 64- bit), level: 6

97.118.229.6 Monitoring Point Default Domain 97.118.229.6 Linux; Sysname: Boston.MA.VM, 
Nodename: Boston.MA.VM, Release: 
6.1.15- amd64- ani1, Version: 
#14.0.2.54512+pv SMP Thu Jun 22 
18:09:51 UTC 2023, Machine: x86_64

AppNetaNoProxy- WIN Monitoring Point Default Domain 10.1.201.193 Win32; Windows Server 2022 or later; 
Server 4.0; Version 10.0 Service Pack 0.0 
(build 20348); Processor: Intel 
Architecture (AMD 64- bit), level: 23

AppNetaProxy- Win Monitoring Point Default Domain 10.1.201.193 Win32; Windows 10; Version 10.0 Service 
Pack 0.0 (build 19045); Processor: Intel 
Architecture (AMD 64- bit), level: 6

Ashburn.VA.DC Monitoring Point Default Domain 130.119.2.8 Linux; Sysname: sc- r90-01- va, 
Nodename: sc- r90-01- va, Release: 
6.1.15- amd64- ani1, Version: 
#14.0.5.54665+pv SMP Wed Jul 26 
22:58:36 UTC 2023, Machine: x86_64

aws- workspaces- us- 
east

Monitoring Point Default Domain 54.172.31.80 Win32; Windows Server 2016; Server 4.0; 
Version 10.0 Service Pack 0.0 (build 
14393); Processor: Intel Architecture 
(AMD 64- bit), level: 6

aws- workspaces- us- 
west

Monitoring Point Default Domain 52.11.198.36 Win32; Windows Server 2016; Server 4.0; 
Version 10.0 Service Pack 0.0 (build 
14393); Processor: Intel Architecture 
(AMD 64- bit), level: 6

az- australiaeast- 
c01-06- apndemo

Monitoring Point Default Domain 20.92.109.188 Linux; Sysname: aks- c50-10464752- 
vmss000004, Nodename: aks- 
c50-10464752- vmss000004, Release: 
5.4.0-1085- azure, Version: #90~18.04.1- 
Ubuntu SMP Fri Jun 10 18:32:22 UTC 
2022, Machine: x86_64

az- brazilsouth- c01-01- 
apndemo

Monitoring Point Default Domain 20.197.198.158 Linux; Sysname: aks- c50-42923187- 
vmss000004, Nodename: aks- 
c50-42923187- vmss000004, Release: 
5.4.0-1085- azure, Version: #90~18.04.1- 
Ubuntu SMP Fri Jun 10 18:32:22 UTC 
2022, Machine: x86_64

az- eastus- c01-01- 
apndemo

Monitoring Point Default Domain 20.185.17.69 Linux; Sysname: aks- c50-75320694- 
vmss00000I, Nodename: aks- 
c50-75320694- vmss00000I, Release: 
5.4.0-1085- azure, Version: #90~18.04.1- 
Ubuntu SMP Fri Jun 10 18:32:22 UTC 
2022, Machine: x86_64

az- francecentral- 
c01-03- apndemo

Monitoring Point Default Domain 20.19.176.197 Linux; Sysname: aks- c50-31800076- 
vmss00000A, Nodename: aks- 
c50-31800076- vmss00000A, Release: 
5.4.0-1085- azure, Version: #90~18.04.1- 
Ubuntu SMP Fri Jun 10 18:32:22 UTC 
2022, Machine: x86_64

az- northcentralus- 
c01-17- apndemo

Monitoring Point Default Domain 20.98.16.119 Linux; Sysname: aks- c50-40665386- 
vmss000006, Nodename: aks- 
c50-40665386- vmss000006, Release: 
5.4.0-1094- azure, Version: #100~18.04.1- 
Ubuntu SMP Mon Oct 17 11:44:30 UTC 
2022, Machine: x86_64

az- westus- c01-01- 
apndemo

Monitoring Point Default Domain 40.83.133.127 Linux; Sysname: aks- c50-29664758- 
vmss00000M, Nodename: aks- 
c50-29664758- vmss00000M, Release: 
5.4.0-1085- azure, Version: #90~18.04.1- 
Ubuntu SMP Fri Jun 10 18:32:22 UTC 
2022, Machine: x86_64

VNA Domain:  demo.pm.appneta VNA Domain:  AppNeta

SDWAN GNS3 Server
oa- gns3-01

Ubuntu
IP: 10.142.0.81

Cisco DNAC Simulator
oa- dnac- simulator

CentOS
IP: 10.142.0.117

NetOps Portal
Server Name: oanopc

CentOS
Internal IP: 10.142.0.14

NetOps Data Repository #1
Server Name: oanodr1

CentOS
Internal IP: 10.142.0.16NetOps Data Aggregator

Server Name: oanoda
CentOS

Internal IP: 10.142.0.15

NetOps VNA #1
Server Name: oanovna1

CentOS
Internal IP: 10.142.0.25

NetOps Data Collector #1
Server Name: oanodc1

CentOS
Internal IP: 10.142.0.19

NetOps Data Collector #2
Server Name: oanodc2

CentOS
Internal IP: 10.142.0.20

NetOps Data Collector #3
Server Name: oanodc3

CentOS
Internal IP: 10.142.0.21

NetOps Data Collector #4
Server Name: oanodc4

CentOS
Internal IP: 10.142.0.22

NetOps Data Repository #2
Server Name: oanodr2

CentOS
Internal IP: 10.142.0.17

NetOps Data Repository #3
Server Name: oanodr3

CentOS
Internal IP: 10.142.0.18

NetOps VNA #2
Server Name: oanovna2

CentOS
Internal IP: 10.142.0.26

NetOps ATE #1
Server Name: oanoate-1

CentOS
Internal IP: 10.142.0.51

NetOps ATE #2
Server Name: oanoate-2

CentOS
Internal IP: 10.142.0.52

NetOps Netflow Console
Server Name: oanonfa
Windows Server 2019

Internal IP: 10.142.0.23

NetOps Netflow Harvester
Server Name: oanonfahv

Windows Server 2019
 Internal IP: 10.142.0.94

Server No Longer Exists

Spectrum NetflowNetOps Flow

NetOps Data Repository Cluster

NetOps Data Collectors

NetOps VNAs

NetOps Data Collector #5
Server Name: oanodc5

CentOS
Internal IP: 10.142.0.28

Traditional GNS3 Server
oagns3-1
Ubuntu

Internal IP: 10.142.0.2

<p><br /></p>

Name Type Domain Address Description

CE3.mydomain.com Router Default Domain 192.168.100.10 Cisco IOS Software, 3700 Software (C3745- 
ADVENTERPRISEK9- M), Version 12.4(16), RELEASE 
SOFTWARE (fc1)Technical 
Support: http://www.cisco.com/techsupportCopyrigh
t (c) 1986-2007 by Cisco Systems, Inc.Compiled Wed 
20- Jun-07 13:52 by prod_rel_team

C1.mydomain.com Router Default Domain 192.168.100.2 Cisco IOS Software, 3700 Software (C3745- 
ADVENTERPRISEK9- M), Version 12.4(16), RELEASE 
SOFTWARE (fc1)Technical 
Support: http://www.cisco.com/techsupportCopyrigh
t (c) 1986-2007 by Cisco Systems, Inc.Compiled Wed 
20- Jun-07 13:52 by prod_rel_team

C2.mydomain.com Router Default Domain 192.168.100.3 Cisco IOS Software, 3700 Software (C3745- 
ADVENTERPRISEK9- M), Version 12.4(16), RELEASE 
SOFTWARE (fc1)Technical 
Support: http://www.cisco.com/techsupportCopyrigh
t (c) 1986-2007 by Cisco Systems, Inc.Compiled Wed 
20- Jun-07 13:52 by prod_rel_team

PE1.mydomain.com Router Default Domain 192.168.100.4 Cisco IOS Software, 3700 Software (C3745- 
ADVENTERPRISEK9- M), Version 12.4(16), RELEASE 
SOFTWARE (fc1)Technical 
Support: http://www.cisco.com/techsupportCopyrigh
t (c) 1986-2007 by Cisco Systems, Inc.Compiled Wed 
20- Jun-07 13:52 by prod_rel_team

PE2.mydomain.com Router Default Domain 192.168.100.5 Cisco IOS Software, 3700 Software (C3745- 
ADVENTERPRISEK9- M), Version 12.4(16), RELEASE 
SOFTWARE (fc1)Technical 
Support: http://www.cisco.com/techsupportCopyrigh
t (c) 1986-2007 by Cisco Systems, Inc.Compiled Wed 
20- Jun-07 13:52 by prod_rel_team

CE1.mydomain.com Router Default Domain 192.168.100.6 Cisco IOS Software, 3700 Software (C3745- 
ADVENTERPRISEK9- M), Version 12.4(16), RELEASE 
SOFTWARE (fc1)Technical 
Support: http://www.cisco.com/techsupportCopyrigh
t (c) 1986-2007 by Cisco Systems, Inc.Compiled Wed 
20- Jun-07 13:52 by prod_rel_team

CE2.mydomain.com Router Default Domain 192.168.100.7 Cisco IOS Software, 3700 Software (C3745- 
ADVENTERPRISEK9- M), Version 12.4(16), RELEASE 
SOFTWARE (fc1)Technical 
Support: http://www.cisco.com/techsupportCopyrigh
t (c) 1986-2007 by Cisco Systems, Inc.Compiled Wed 
20- Jun-07 13:52 by prod_rel_team

C3.mydomain.com Router Default Domain 192.168.100.8 Cisco IOS Software, 3700 Software (C3745- 
ADVENTERPRISEK9- M), Version 12.4(16), RELEASE 
SOFTWARE (fc1)Technical 
Support: http://www.cisco.com/techsupportCopyrigh
t (c) 1986-2007 by Cisco Systems, Inc.Compiled Wed 
20- Jun-07 13:52 by prod_rel_team

PE3.mydomain.com Router Default Domain 192.168.100.9 Cisco IOS Software, 3700 Software (C3745- 
ADVENTERPRISEK9- M), Version 12.4(16), RELEASE 
SOFTWARE (fc1)Technical 
Support: http://www.cisco.com/techsupportCopyrigh
t (c) 1986-2007 by Cisco Systems, Inc.Compiled Wed 
20- Jun-07 13:52 by prod_rel_team

R1.mydomain.com Router Default Domain 192.168.101.2 Cisco IOS Software, 3600 Software (C3640- JK9O3S- M), 
Version 12.4(1), RELEASE SOFTWARE (fc3)Technical 
Support: http://www.cisco.com/techsupportCopyrigh
t (c) 1986-2005 by Cisco Systems, Inc.Compiled Fri 29- 
Apr-05 17:54 by hqluong

R2.mydomain.com Router Default Domain 192.168.102.2 Cisco IOS Software, 3600 Software (C3640- JK9O3S- M), 
Version 12.4(1), RELEASE SOFTWARE (fc3)Technical 
Support: http://www.cisco.com/techsupportCopyrigh
t (c) 1986-2005 by Cisco Systems, Inc.Compiled Fri 29- 
Apr-05 17:54 by hqluong

R3.mydomain.com Router Default Domain 192.168.103.2 Cisco IOS Software, 3600 Software (C3640- JK9O3S- M), 
Version 12.4(1), RELEASE SOFTWARE (fc3)Technical 
Support: http://www.cisco.com/techsupportCopyrigh
t (c) 1986-2005 by Cisco Systems, Inc.Compiled Fri 29- 
Apr-05 17:54 by hqluong

Has devices from 
traditional gns3 

lab, the rest of the
devices I am not 
sure if they are 

needed anymore.

Has a few devices 
from the traditional 
gns3 lab, the rest of 
the devices I am not 

sure if they are 
needed anymore

Telemetry GNS3 Server
gns3- telemetry

Ubuntu
Internal IP: 10.142.0.92

<p><br /></p>

Name Type Domain Address Description

SW1 Router, Switch Telemetry Domain 192.168.104.2 Cisco NX- OS(tm) nxos64.10.1.1.bin, Software 
(nxos64), Version 10.1(1), RELEASE SOFTWARE 
Copyright (c) 2002-2021 by Cisco Systems, Inc. 
Compiled 2/14/2021 15:00:00

Has one device
that is part of 
the Telemetry 

Domain IP 
Domain

OVPN
10.254.0.12

OVPN
10.254.0.14

OVPN
10.254.0.16

OVPN
10.8.0.6

OVPN
10.254.0.18

OVPN
10.8.0.1

OVPN
10.254.0.1

OVPN
10.254.0.10

OVPN
10.254.0.6

GCP VCP 
Routing 

Tags

GCP VCP 
Routing 

Tags

GCP VCP 
Routing 

Tags

GCP VCP 
Routing 

Tags

OVPN
10.254.0.20

Grafana
Server Name: oanonetopsbi

CentOS
Internal IP: 10.142.0.27

CABI
Server Name: oacabi1

Windows Server 2012 R2
Internal IP: 10.142.0.8

Reporting
k8s Cluster

http://oa-dnac-simulator.us/
http://demo.pm.appneta.com/
http://demo.pm.appneta.com/
http://ce3.mydomain.com/
http://www.cisco.com/techsupport
http://c1.mydomain.com/
http://www.cisco.com/techsupport
http://c2.mydomain.com/
http://www.cisco.com/techsupport
http://pe1.mydomain.com/
http://www.cisco.com/techsupport
http://pe2.mydomain.com/
http://www.cisco.com/techsupport
http://ce1.mydomain.com/
http://www.cisco.com/techsupport
http://ce2.mydomain.com/
http://www.cisco.com/techsupport
http://c3.mydomain.com/
http://www.cisco.com/techsupport
http://pe3.mydomain.com/
http://www.cisco.com/techsupport
http://r1.mydomain.com/
http://www.cisco.com/techsupport
http://r2.mydomain.com/
http://www.cisco.com/techsupport
http://r3.mydomain.com/
http://www.cisco.com/techsupport

